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“Take-Aways” from 
Case Studies 
When responding to UIA, frame 
the issue:  Who initiated the 
separation?  Claimant (quit)? 
Employer (discharge)?  

 



“Take-Aways” from 
Case Studies 
When responding to UIA in a 
discharge case, use “sentence 1” 
language and tie it directly to 
specific facts in the case.  Do not 
merely allege “misconduct”. 
 

 



“Take-Aways” from 
Case Studies   
Explain upfront to UIA how the 
claimant was made aware of 
unacceptable conduct, and 
how/when he/she disregarded 
employer’s interests by continuing 
the behavior?  

 



“Take-Aways” from 
Case Studies  
At a hearing, have time-keeper 
and/or supervisor involved in 
discipline, and any witness to a 
specific incident, present or 
available to testify by phone (with 
prior ALJ approval). 

  
 






